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QEII Cruise
Terminal

  

Baggage
WAITING LOUNGE
ground floor

ARRIVALS
DEPARTURE 
LOUNGE
first floor

DEPARTURES
Check-in
ground floor

Meeting
Point

Mobility
Assistance
Point

Car Pick-up
& Drop-off

Coach Bay

Vehicle
exit

Vehicle
entrance

Access via
Dock Gate 4

Short Stay

TEST ROAD

Coach Parking

OCEAN ROAD TEST ROAD OCEAN ROADTEST ROAD

QEII Cruise
Terminal

To 
QEII 
Terminal Address: 38/39 Berth, Eastern 

Docks, SO14 3GG, Dockgate 4

 

 

ARRIVALS

DEPARTURES
Check-in
first floor

Coach Parking

Long Stay

Car Pick-up
& Drop-off

Access via
Dock Gate 4

No. 6 Dry Dock

Short Stay
(Pay & Display)

Coach Parking

Ocean Cruise
Terminal
Address: 
46/47 Berth,
Eastern Docks, 
SO14 3QN
Dockgate 4

City Cruise
Terminal
Berth 101

ARRIVALS

DEPARTURES

Short Stay
Blue Badge 
Holders

Shuttle Bus

Parking
Green

Parking
Blue

Access via
Dock Gate 8

Coach 
Parking

Short 
Stay
Pay & 
Display

Parking
Yellow

Parking
Red

Access 
via
Dock 
Gate 10

Address: 101 Berth,
Western Docks, SO15 1BS
Dockgates 8 or 10Car Pick-up

& Drop-off

Short Stay
Blue Badge 
Holders

Access via 
Dock Gate 10

Car Pick-up

Coach Parking

Short Stay

I M
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A

L  
 R

D

H E R B E R T      W A L K E R     A V E N U E

Access via 
Dock Gate 20

LongStay

Baggage Drop Off Coach Parking

ARRIVALS

DEPARTURES

Mayflower Cruise Terminal
Berths 105-106

To Mayflower Terminal
Berths 105-106
(see insert below)

HERBERT WALKER AVENUE     

    

DEPARTURES

Baggage Drop Off

ARRIVALS Car Pick-up

Access via
Dock Gate 20

Short Stay

Coach 
Parking

Coach Parking

Long Stay

Address: 106 Berth, Western Docks, SO15 1HJ,

Mayflower Terminal

KEY

Food & Drink

Shopping

Accommodation

Theatre

Cinema

Museum

Historic Monuments

Visitor Information

Viewing Point

Cashpoint

Taxi Rank

Pharmacy

Useful Services

Cruise Terminal

Bus/Coach Stop

Car Ferry

Passenger Ferry

Courts

University

Library Football Stadium

Leisure Centre

Train Station

Post Office

Hospital

Toilets

Parking

Bicycle Parking

Routes into City Centre from Cruise Terminals

Titanic Trail

Southampton Heritage Trail

Shopmobility

For the New Forest Tour take the 
ferry to Hythe and join the bus in the 
town centre.

For the New 
Forest Tour 
either take the 
the Bluestar 
no. 6 bus to 
Lyndhurst or a 
train to 
Ashurst or 
Brockenhurst.

100 200 300 400m0

5 minutes walk SS Shieldhall

Onshore 
Marine
Medical

8
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  CRUISE TERMINALS

All the cruise terminals have vending machines 
and a Ceano’s cafe serving teas, coffee, chilled 
drinks, alcohol and hot and cold food. 
Complimentary magazines and visitor 	
information are available. 
Toilets are available in both arrivals and the 	
departure lounge. Wheelchair assistance is 	
avaialable.

  WALKING ITINERARIES

Please note: these trails can be started from any point. They are not circular.

TITANIC TRAIL

1   OCEAN VILLAGE�  G7 

In 1912 this section of the port was the main 
dockyard, where tug boats would have pulled the 
Titanic out to sea.

2   CANUTE CHAMBERS�  F7

These were the local offices of the White Star 
Line, operator of the Titanic. As news of the 
disaster hit, anxious friends and relatives flooded 
the street. Names of the survivors were posted 
on large black boards outside of the offices. Of 
the 2,223 passengers and crew onboard, 706 
survived. A plaque commemorating the disaster 
can be found on the gate pillar. 

3   SOUTH WESTERN HOUSE�  F6
 

Originally a grand hotel, built in 1872. Ship 
designer, Thomas Andrews, and J Bruce Ismay, 
owner of White Star Line, both stayed here. 
Check-in for the ship took place within the hotel. 
A train then took passengers directly to the 
docks through Terminus station, at the rear of the 
building.

4   ADMIRALTY HOUSE
 �

 G6 

Back in the 1920’s, this served as the post and 
telegraph office to the dock. 

5   THE GRAPES PUBLIC HOUSE�  F6 

Popular with engine room workers of the day. A 
framed blueprint of the Titanic, along with 	
original photos can be seen here.

6   THE WHITE STAR TAVERN�  F6 

Formerly known as The Alliance Hotel, many 
second and third class passengers stayed here. It 
is now a restaurant and boutique hotel. 

7   THE PLATFORM TAVERN�  G5 

Offering great views of the Titanic while she was 
moored, crew and passengers stopped here 
before boarding.

8   ST JOSEPH’S CHURCH �  F4 

A memorial dedicated to the staff of the Ritz, one 
of the restaurants onboard, can be found here.

9   HOLYROOD CHURCH�  E5 

Built in 1320, destroyed during the blitz in 1940, 
it now stands as a memorial for Southampton’s 
merchant seamen. The Titanic Memorial Fountain, 
dedicated to the firemen, stewards and crew, can 
be found in the grounds.

10   THE CIVIC CENTRE�  B4

The Titanic was transporting almost 3,500 sacks 
of mail. Many postal workers died attempting to 
save an estimated 7 million pieces of mail. Here 
you will find The Titanic Postal Workers Memorial 
and Book of remembrance. 

11   THE SEACITY MUSEUM�  B4 

Opened 100 years to the minute after the Titanic 
set sail from Southampton. The museum pro-
vides a fascinating exhibition about the ship, 
her relationship with the city, as well as the city’s 
relationship with the sea. A permanent exhibition 
dedicated to her can be found here. (See overleaf 
for more info)

12   THE ENGINEERS MEMORIAL�  A5
 

Erected in 1914, the memorial pays tribute to the 
men who kept the ship’s power going during her 
final moments.

13  TITANIC MUSICIANS MEMORIAL�  A4 

Unveiled in 1990 by survivors of the disaster, 
the memorial is dedicated to the musicians who 
continued to play their instruments on deck in an 
attempt to keep passengers calm.

SOUTHAMPTON HERITAGE TRAIL

1   GOD’S HOUSE TOWER�  G5

Once home to the city’s town gunner, the tower 
has seen a number of uses in it’s lifetime, 	
including as a jail.

2   THE WOOL HOUSE�  F4

Built in the late 14th Century as a storehouse for 
wool waiting to be exported to Italy, it has been 
an important fixture of Southampton’s waterfront 
for nearly 700 years.

3   MEDIEVAL MERCHANT HOUSE�  F4

The house has been restored to its original, 14th 
Century appearance. It contains a variety of 	
replica period furniture. 

4   TUDOR HOUSE AND GARDENS�  F4

15th Century timber framed museum in the heart 
of Old Town. The house and gardens have been 
recently restored. (See overleaf for more info)

5   SAINT MICHAEL’S CHURCH          F4
 

The oldest building in Southampton, dating back 
to 1070.

6   THE RED LION�  F5

12th Century pub, and home of the ‘Southamp-
ton Plot.’ King Henry V and his troops were 
stationed in this building before they set sail for 
the Battle of Agincourt in 1415. It was here that a 
plot to kill the King and replace him with Edmund 
Mortimer, 5th Earl of March was foiled. The men 
were tried and found guilty of high treason and 
taken to the Bargate for execution.

7   HOLYROOD CHURCH�  E5

Just outside the church is the QE2 anchor, which 
was gifted to the city of Southampton by the 
Dubai Royal family and Cunard. 

8   BARGATE�  D5

Constructed in 1180 by the Normans, the 	
Bargate served as the main point of entry and 
exit to Southampton from the north. In its 	
lifetime, the Bargate has fulfilled several functions 
as the city’s guildhall, jail and police headquarters.

9   MEDIEVAL WALLS�  D4

The original borders of the city. Walk along the 
remains of historic towers, medieval stairs and 
through the heart of Old Town.

  TRAVELLING BY AIR

SOUTHAMPTON AIRPORT�  

Wide Lane, SO18 2NL, 0844 481 7777
Phone for flight and travel information,  
left luggage and car rentals.  
Baggage can be left for £6 per day, some  
restrictions apply. For full details visit the 
Servisair desk in main terminal.
Mitchell’s Kitchen & Bar, Costa Coffee, and  
WHSmiths are available at the airport before and 
after security.
Moneycorp provide a currency service to collect 
at the airport. For currency within 24 hours call 
0845 621 0210.
Trains to Southampton Central are  
available every 15 minutes from Southampton 
Parkway, 1 minute walk from airport. Journey 
takes 8 minutes, £3.50 one way.
Taxis to the city centre and cruise terminals take 
15-20 minutes, costing approximately £16-£20. 
Passengers travelling to the Eastern Docks can 
take the U1C bus direct to Ocean and QEII.

  TRAVELLING BY TRAIN

SOUTHAMPTON CENTRAL STATION�  B2
Blechynden Terrace, SO15 1AL, 
0845 748 4950
For national and local services. A free bus leaves 
from outside Platform 4 to Town Quay. There 
are no direct bus services to or from the cruise 
terminals. Taxis are available outside the main 
entrance or bookable through West Quay Cars. 

  TRAVELLING BY BUS/COACH

Buses run from the city centre to all major 	
destinations.
Destinations are clearly marked on the front of 
the bus and at the bus stop.
A free City-Link bus service runs between the 
Central Station, WestQuay Shopping Centre and 
Town Quay.

NATIONAL EXPRESS COACH STATION
 C3 Harbour Parade, SO15 1BA,

0871 781 8178
As well as the coach station, there are a number 
of coach drop-off points near WestQuay 	
Shopping Centre. There are no city bus services 
direct to the cruise terminal, taxi’s are available 
outside or bookable through West Quay Cars.

  TRAVELLING BY TAXI/CAR

Taxis are available outside the cruise terminal 
to take you to your chosen destination. Always 
check the fare before you travel. Prices to all 
destinations are a guide only.
Central Train Station 	 £6 
Southampton Airport 	 £16 
London 			   £140  
Gatwick Airport 		  £110  
Heathrow Airport 		  £95 
Bournemouth 		  £60

WEST QUAY CARS�
023 8099 9999
A large selection of vehicles with competitive, 
all-inclusive prices and friendly, knowledgeable 
drivers. Pre-booking service only.

ENTERPRISE RENT A CAR�  E3
Dock Gate 8, SO15 1HJ, 023 8024 8190 
Open when cruise ships are in port. Enterprise 
offer a pre-booking service and one way car  
rentals. Also ideal for exploring the area.

 HYTHE & THE ISLE OF WIGHT

Ferries are located at Town Quay and go to both 
Hythe and the Isle of Wight.

HYTHE FERRY�  H4 

Town Quay, 023 8084 0722
Ferries to Hythe allowing access to the New 
Forest every 30 minutes. 

RED FUNNEL FERRIES�  G4
Town Quay, 0844 844 9988
Frequent vehicle ferry and Hi-Speed foot 	
passenger service to the Isle of Wight. The Red 
Jet Hi-Speed ferry runs approximately every 30 
minutes and the vehicle ferry leaving every 60 
mins Apr-Oct, every 90 mins Nov-Mar. 

  SHORT TERM PARKING

Short term parking is available through Pay and 
Display car parks located directly opposite each 
of the cruise terminal buildings.
You can purchase additional time (if required) at 
the payment machines or by phone on 	
0330 400 7275.
Parking tariffs apply 24 hours a day, 7 days a 
week with a maximum stay of 24 hours. Please 
note there is a £100 parking charge applicable to 
anyone failing to comply with regulations.

  LONG TERM PARKING

ABP CAR PARKING
0844 880 6848, abparking.co.uk
ABParking are the main cruise car parking 	
provider for Royal Caribbean, Celebrity Cruises, 
MSC, NCL, Saga and Fred. Olsen, which 	
guarentees parking in the port. Advanced 	
booking essential.

CRUISE AND PASSENGER SERVICES
0845 071 3939
Long-term valet parking services within 	
Southampton Docks. Provider for Cunard, P&O 
and Princess Cruises. Advance booking required.


